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1. About the Agreement

1.1.  The Agreement between us comprises the following:
1.1.1. The order you submit to us for the supply of the Services (the "Order");

1.1.2. These Terms which set out the terms and conditions pursuant to which we will
provide the Services to your Premises;

1.1.3. The seethelight Privacy Policy which is available at www.seethelight.co.uk;

1.1.4. The seethelight Services plans and tariffs which are available at
www.seethelight.co.uk; and

1.1.56. The seethelight Internet Acceptable Use Policy which is available at
www.seethelight.co.uk.

1.2.  Please note that, in this document, reference to “we”, “us”, “our” and seethelight
denotes Independent Fibre Retail Limited, trading as “seethelight”. Registered number
07443511, whose registered address is: Sky - Grant Way, Isleworth, Middlesex, TW7 5QD.
Reference to the “parties” means both seethelight and you, the residential customer.

1.3.  Our customer code of practice (the "Code of Practice") is available at
www.seethelight.co.uk or can be provided in paper form on request.

1.4.  Words and phrases starting with capital letters have specially defined meanings. These
meanings are set out in the table of definitions at Clause 23 of these Terms.

1.5.  Your attention is drawn to the parts of these Terms that: (i) allow you to cancel the
Agreement and inform you of your responsibility for any Charges incurred in respect of the
Services until the Agreement has ended (see Clauses 11 and 14); (i) allow us to suspend or
cancel the Services if you do not pay on time (see Clauses 12 and 13); and (iii) limit our liability
to you in respect of the Services (see Clause 17).

2. Description of the Services

2.1. A description of all of the services which we offer is available on the Site.

2.2.  This Agreement applies to the provision of any of the following services to you by
seethelight (the “Services”):

2.2.1. "Combined Services” which means the provision of combined Data and Voice
Services, including the features and functionality in relation to your chosen package as
described on the Site.

2.2.2. “Data Services” which means the broadband internet and data services as
described on the Site(which can be provided as a standalone service or as part of the
Combined Services), including the features and functionality in relation to your chosen
package as described on the Site;
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2.2.3. “Voice Service” which means the voice and telephone services described on
the Site (which can be provided as a standalone service or as part of the Combined
Services), including the features and functionality in relation to your chosen package as
described on the Site; and

2.2.4. “Additional Service(s)” which means any supplementary services and features
provided by us to you in connection with the Services.

2.3.  You agree that the Services are for your own personal and domestic use and that you
will not, without our prior consent in writing, re-sell or re-supply the Services, free of charge, for
money or equivalent value in monetary terms.

2.4. If you are a customer with special needs (for example, an elderly or disabled customer)
we can provide you with services and products geared towards your needs. We can provide
you with information and materials in other formats such as Braille, audio or large print. Please
refer to our Code of Practice, or contact us and tell us how we can help you.

2.5.  If you select the Activation Services in your Order, provided that you meet the
requirements set out on the Site, we will provide the Activation Services to you in accordance
with the provisions of Clause 7.10.

3. Length of the Agreement

3.1.  This Agreement commences on the date that we accept your Order, continues for the
minimum period which is set out in the Order (the “Minimum Period”) and any additional
Minimum Period under Clause 7.4 and will continue thereafter until brought to an end by either
you or us in one of the ways set out in these Terms.

3.2.  Acceptance of your Order will take place on the date on which an authorised
representative of seethelight accepts your Order.

3.3.  Please note that acceptance of your Order is at our sole discretion.

3.4.  You acknowledge that, following acceptance of your Order, we will send you our order
confirmation by letter or email.

3.5.  You acknowledge that, in order to receive the Services, your Premises must be located
in an area where the Network is available.

3.6. We will confirm the availability of the Network to you before accepting your Order.

3.7.  The confirmation letter or email provided to you under Clause 3.4 will contain your
Target Activation Date for Services and the telephone number(s) allocated to your account (if
applicable).

3.8.  The Target Activation Date is the date on which we will endeavour to activate the
Services, which will normally be approximately five (5) days after you have received our order
confirmation.

3.9.  The Target Activation Date is a target only and the actual date of activation will depend
on a number of factors. Accordingly, any activation dates provided to you, including the Target
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Activation Date, are estimates only and you agree that we will not be responsible for a failure to
meet any activation date which is beyond our control.

4, Temporary Voice and Data Services

4.1.  If you place your Order with us for Combined Services or for Data Services and there is
no active connection to the Network at your Premises, you may be eligible to receive a 4G
mobile WiFi unit ("MiFi unit") to provide you with temporary data/internet services until your
Premises has an active connection to the Network. To be eligible for a MiFi unit, you must
already occupy the Premises where you would like to receive the Services. If you request a MiFi
Unit, we will aim to send you a MiFi unit within two weeks of the date of your Order.

4.2.  Until the Premises has an active connection to the Network you will not be charged for
standard line rental and you will not be required to pay non-direct debit or paper billing
charges. You will however be required to pay for any temporary voice services used and we will
bill you for such voice services in accordance with your usage. Once there is an active
connection to the Network at the Premises, if you choose to stay with us, you will be charged
at our standard rates but you will not be back-charged. If you have access to the Voice
Services, you will be liable for any Call Charges from the date upon which you receive such
access. Details of all of our Charges can be found on our Site.

4.3. By signing up to receive a MiFi unit from us, you are under no obligation to subscribe to
the Services once the Premises has an active connection to the Network. If, after the Premises
has been so connected to the Network, you wish to use a service provider other than
seethelight, you must notify us in writing within one month of the Premises having been
connected to the Network otherwise you may be liable to pay a Cancellation Charge.

4.4.  Any Equipment (including the MiFi unit) provided by us to you as part of the temporary
service under this Clause 4 must be returned to us in accordance with Clause 15.1.3 of these
Terms and we will provide you with a freepost envelope for this purpose.

5. Charges and Payment

5.1.  We publish details of all tariffs, fees and Charges (including any applicable Cancellation
Charges) on the Site. Our Charges may change from time to time in accordance with Clause
19, but we will notify you in advance with details of any changes.

5.2.  Provision of the Services is conditional upon you paying all Charges applicable to the
Services, in accordance with this Agreement. Details of all tariffs, fees and Charges are
published on the Site.

5.3.  If we notify you before you enter into this Agreement that a deposit is required, payment
of the deposit will have to have cleared before provision of the Services can commence. We will
return any deposit which you pay to us by way of a credit to your account on your request after
a satisfactory six (6) month payment history. The deposit may be used by us to pay all or part
of any outstanding debt that you owe us. Please note that an interest is payable on any
deposits held by us.
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5.4.  We reserve the right to pass on any third party charges we incur directly as a result of
recovering any sum you owe us and we reserve the right to employ debt collection agencies, to
transfer the right to collect your debt or to factor your debt to a third party for collection.

5.5. If you fail to make any payment by the due date, we shall be entitled, but not obliged, to
charge you interest on the overdue amount, from the due date, up to the date of payment, after
as well as before judgement, at the rate of 4% above the base rate from time to time of the
Royal Bank of Scotland. Such interest will accrue on a daily basis, will be compounded
quarterly and will be payable by you on demand.

5.6. If you use the Services in a manner that is inconsistent with your tariff, we reserve the
right to apply the tariff that corresponds to the level and type of use you make of the Services.

5.7. We will invoice you on a monthly basis in accordance with our Code of Practice.

5.8.  Subject to the following provisions of this Clause 5, you will pay all invoices issued by us
by the due date set out in the invoice.

5.9.  You will pay:
5.9.1. Inadvance, for all Activation Charges and the Monthly Cost; and

5.9.2. On demand, for all Cancellation Charges and all other sums which are payable
on demand, as referred to in this Agreement; and

5.9.3. Inarrears, for all Call Charges and all any other Charges which we decide to bill
in arrears.

5.10. You will be responsible for all the Charges for the provision of the Services, from the
date on which we activate the Services, unless otherwise agreed in writing with us.

5.11. Unless you think that there has been a mistake, you must pay all sums due in full. If you
do think there has been a mistake, you must notify us using one of the methods set out in
Clause 5.20.

5.12. Direct debit is our preferred method of payment, although we do accept other methods
of payment.

5.18. The methods of payment accepted by seethelight are set out on our Site and in our
Code of Practice.

5.14. We have included VAT at the current UK rate. You agree that we shall provide you with
an electronic modified VAT invoice showing the total amount due and the amount of VAT
payable. All electronic VAT invoices are available by accessing your on-line account.

5.15. If payment is by credit card, seethelight reserves the right, at any time, to stop
accepting credit cards from one or more issuers.

5.16. If you choose to pay by direct debit and your direct debit details change, you must
notify us immediately. Failure to do so may lead to suspension or termination of the Services.

5.17. If you pay via E-Billing, it is your responsibility as a customer to keep your email address
up to date, so you can continue to receive and pay your E-Bills.

5.18. If you choose to pay by direct debit your Order for the Services authorises seethelight
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to charge your debit or credit card, as set out in our Code of Practice. The authorisation will
remain valid until thirty (30) days after we receive your written notice terminating our authority.

5.19. Your seethelight account will have a credit limit applied. Should you wish to have the
limit amended, this can be reviewed upon request by calling Customer Services, or by sending
us a contact form via the Site.

5.20. Billing disputes must be notified to us by calling Customer Services, or by sending us a
contact form via the Site.

0. Important Service Information

6.1.  Availability of the Services:

6.1.1. By signing up to the Services, you understand and agree that the Services may
not offer all of the features you may expect from a traditional phone line and may
sometimes be unavailable as a result of things over which we have no control, for
example, power supply disruptions. In return for the payment by you to us of the
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